Borrowing - Turnaround Time

Generated: 10/5/2007 4:07:31 PM
Begin Date: 7/01/2006

End Date; 6/30/2007

Sites; LNW

Articles

lTotal Number of Selected Article Records ES
]Average Time from Submitted to Processing {1.54 days

|[Avcrage Time from Processing to Sent |5.79 hours
\Average Time from Sent to Received l6.28 days
|Average Time from Received to Notified m.21 hours

\Average Total Time N '|§.66 days i

\Total Number of Selected Loan Records [1 047
|Average Time from Submitted to Processing l 1.80 days

[Average Time from Processing to Sent ‘4.95 hours
!Average Time from Sent to Received lTGS days

{Average Time from Received to Notified F/'.IS hours
rAvcrage Total Time |9.98 days |

Overall Turnaround Time

Total Number of Selected Records 2362
Average Time from Submitted to Processing|1.65 days
,[Average Time from Processing to Sent B.42 hours
iAverage Time from Sent to Received l6—9_07ay_s 3

‘Avcragé Time from Received to Notified ]l— 1.08 hours
]Kverage Total Time 19.24 days ]

Overall Turnaround Time (including manually processed requests)

kTotal Number of Selected Overall Records '5362
}Averagc Time from Submitted to Processing |1.65 days

lAverage Time from Processing to Sent E42 hours
iAveragc Time from Sent to Notified ﬁ.36 days

:Average Total Time

K 9.24 days
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Borrowing - Fill Rate Statistics
Generated 3/11/2009 10:09:42 AM

Begin Date 7/1/2006
End Date 6/30/2007
Sites LNW
Groups All
User Statuses All
Article Fill Rates Loan Fill Rates

[Filled: 76 %] [Fled 52%)

[, Filed: 76 % [ InProcess: 0% [ Cancelled: 24 % I, Filed: 82 % [ In Process: 0% [ Canceled: 18 %

7 ———

| Status  Articles Loans | Total{'
Submitted 1773 1283 3056

Cancelled 424 227 651
. In Process 0 0 0|
| Filled 1349 1056 2405 |

Copyright © 1998-2007 Atlas Systems, Inc. All Rights Reserved.

https://louis.hosts.atlas-sys.com/illiad/webreports/Borrowing/FillRateStatistics.aspx



Borrowing - Electronic Delivery Turnaround Time

Generated: 10/5/2007 4:19:56 PM

Begin Date: 7/01/2006

End Date: 6/30/2007

Sites: LNW

Articles

]Total Number of Selected Article Records 772
lAverage Time from Submitted to Processing ‘1.62 days
1Average Time from Processing to Sent |6.48 hours
\Averagc Time from Sent to Received ESS days

[Average Time from Received to Delivered to Web P_O 18 hours
merage Total Time ; |8.28 days

Articles (including manually processed requests)

}Total Number of Selected Article Records '777
|Average Time from Submitted to Processing [1.62 days

|7\verage Time from Processing to Sent |6.44 hours

|Average Time from Sent to Delivered to Web |7. 10 days
IAverage Total Time [8.99 days




Lending - Turnaround Time

Generated: 10/5/2007 4:55:55 PM

Begin Date: 7/01/2006

End Date: 6/30/2007

Sites: LNW

Articles

ﬁotal Number of Selected Article Records 472
IAverage Time from Imported to Processing ‘ﬁ36 hours

{Average Time from Processing to Stacks Searching {4.22 hours

IAverage Time from Stacks Searching to Printing h|12.70 hours

‘Average Time from Printing to Finished IQS hours
lAverage Total Time |1.66 days
Loans

ﬁ"otal Number of Selected Loan Records 1626
lAverage Time from Imported to Processing l2§.03 hours

rAverage Time from Processing to Stacks Searching ]4.15 hours
1Average Time from Stacks Searching to Printed  |6.90 hours
]Average Time from Printed to Finished ﬁ0.99 hours
’Average Total Time h .84 days

Overall Turnaround Time

iTotal Number of Selected Records [1098
[Average Time from Imported to Processing !21.75 hours

|Average Time from Processing to Stacks Searching |4. 18 hours

\Average Time from Stacks Searching to Printed  [9.39 hours

dahe dias R, e N
|Average Time from Printed to Finished [6.89 hours
]Average Total Time JT76 days
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Lending - Fill Rate Statistics
Generated 3/11/2009 10:17:03 AM

Begin Date 7/1/2006
End Date 6/30/2007
Sites LNW
Groups All
Article Fill Rates Loan Fill Rates

Conditionakzed: 1 _fcn—i

Cancelled: 47 %

Cancelled: 63 %

I, Filled: 37 % I In Process: 0% B, Filed:52% I InProcess: 0%
I, Cancelled: 63 % [, Conditionakized: 0 % I, Cancelled: 47 % [, Condtionalized: t %

Status Articles | Loans ~ Total
Submitted 1291 1194 2485

Cancelled 814 564 1378
' Conditionalized o 8 8
In Process 0 0 0
! Filled 477 622 1099

Copyright © 1998-2007 Atlas Systems, Inc. All Rights Reserved.

https://louis.hosts.atlas-sys.com/illiad/webreports/Lending/FiliRateStatistics.aspx



NORTHWESTERN STATE UNIVERSITY LIBRARY ANNUAL REPORT

INTERLIBRARY LOAN DIVISION
July 1, 2006 — June 30, 2007

Library Services:
Interlibrary Loans provided to other libraries
Returnables (ex. Books, volumes, media)
Non-returnables (ex. Electronic articles, photocopies, faxes)
Total number of ILLs provided to other libraries
Total of all lending transactions

Interlibrary Loans received from other libraries
Returnables (ex. Books, volumes, media)
Non-returnables (ex. Electronic articles, photocopies, faxes)
Total number of ILLs received from other libraries
Total of all borrowing transactions

622
477
1099
2485

1056
1349
2405
3056



